Ernie Fletcher
Governor

Laduana S. Wilcher, Secretary
Environmental and Public
Protection Cabinet

Christopher L. Lilly
Commissioner
Department of Public Protection

Kent W. Blake

Director State Regulations and Rates
Kentucky Utilities Company

220 W. Main Street

P. 0. Box 32010

Louisville, KY 40232-2010

RE: Case No. 2004-00499

We enclose one attested copy of the Commission's Order in the above case.
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September 15, 2005

Sincerely,
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Beth O'Donnell
Executive Director

Mark David Goss
Chairman

Teresa J. Hill
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Gregory Coker
Commissioner
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Kent W. Blake

Director State Regulations and Rates
Kentucky Utilities Company

220 W. Main Street

P. O. Box 32010

Louisville, KY 40232-2010

Honorable J. Gregory Cornett
Attorney at Law

Ogden, Newell & Welch, PLLC
1700 PNC Plaza

500 West Jefferson Street
Louisville, KY 40202-2874

Service List for Case 2004-00499

Ada M. Clem
163 E. London Avenue
Lexington, KY 40505

Honorable Dennis G. Howard 11
Assistant Attorney General

Office of the Attorney General
Utility & Rate Intervention Division
1024 Capital Center Drive

Suite 200

Frankfort, KY 40601-8204

Honorable Elizabeth L. Cocanougher
Senior Corporate Attorney

Kentucky Utilities Company

c/o Louisville Gas & Electric Co.

P. O. Box 32010

Louisville, KY 40232-2010



COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
ADA MAE CLEM
COMPLAINANT
CASE NO. 2004-00499

V.

KENTUCKY UTILITIES COMPANY

R A T W g W g

DEFENDANT

ORDER

The Defendant having answered the complaint, and the Commission finding that,
pursuant to KRS 278.260 and KRS 278.280, a procedural schedule should be
established to ensure the resolution of this matter, IT IS HEREBY ORDERED that:

1. A formal hearing in this matter shall be held on October 20, 2005 at
9:00 a.m., Eastern Daylight Time, or as soon thereafter as it can be heard, in Hearing
Room 1 of the Commission's offices at 211 Sower Boulevard, Frankfort, Kentucky, and
shall continue until completed.

2. On or before September 23, 2005, each party may serve upon any other
party an initial request for production of documents and written interrogatories to be
answered by the party served within 7 days of service.

3. On or before October 7, 2005, each party may file with the Commission in
verified form the direct testimony of each witness that it expects to call at the formal

hearing or any other evidence which the parties plan to introduce at hearing.



4. On or before October 14, 2005, each party may file with the Commission
in verified form the testimony of each rebuttal witness that it expects to call at the formal
hearing.

5. Within 15 days of the filing of the hearing transcript with the Commission,
any party may submit a written brief. Briefs shall not exceed 25 pages in length.

6. Copies of all documents served upon any party shall be served on all
other parties and filed with the Commission.

7. Motions for extensions of time with respect to the schedule herein shall be
made in writing and will be granted only upon a showing of good cause.

8. To be timely filed, a document must be received by the Commission within
the specified time for filing except that any document shall be deemed timely filed if it
has been transmitted by United States express mail, or by other recognized mail
carriers, with the date the transmitting agency received said document from the sender
noted by the transmitting agency on the outside of the container used for transmitting,
within the time allowed for filing.

9. Service of any document or pleading shall be made in accordance with
807 KAR 5:001, Section 3(7), and Kentucky Civil Rule 5.02.

10.  As the Complainant bears the burden of proof in this matter, her failure to
appear at the formal hearing and to present proof in support of her complaint may result
in the dismissal of her complaint with prejudice.

11.  The failure of Defendant to appear at the formal hearing may result in the

entry of an Order granting the Complainant’s requested relief.
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Done at Frankfort, Kentucky, this 15th day of September, 2005.

By the Commission

EX cutlve
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